PRESS RELEASE

Enova Celebrates One Million Hours without a Lost Time Injury at
Cleveland Clinic Abu Dhabi
• Zero staff lost time in maintaining mechanical, electrical, plumbing and facilities, even
throughout the global pandemic

Abu Dhabi, United Arab Emirates – 01 August 2022 – Enova, a joint-venture between Majid Al
Futtaim and Veolia, and the regional leader in energy management and multi-technical services,
has celebrated a major milestone – completing one million hours of operations without a single
staff-related lost time injury (LTI) since January 2020 at Cleveland Clinic Abu Dhabi.
Tasked with delivering Cleveland Clinic Abu Dhabi’s building management services, including
oversight of the 364-bed hospital’s mechanical, electrical, plumbing, and facility maintenance,
Enova’s full-time staff have deployed an ‘Always Safe’ strategy adapted from joint venture
partner Veolia.
Scrupulous adherence to these safety principles have resulted in one million hours at one of the
UAE’s most advanced hospitals with no reported staff injuries that lead to lost time, a remarkable
achievement during the global COVID-19 pandemic.
“The UAE’s healthcare sector is among the world’s fastest growing and most advanced in
technology adoption, which underscores the critical nature of mechanical and electrical
maintenance for an optimal patient environment. Delivering more than two years of support
without a single lost time injury by our on-site staff highlights the significance of Enova’s
commitment to the overall medical sector in the region,” said Renaud Capris, CEO at Enova.
To ensure the continuation of health and safety best practice, Enova’s team has daily ‘Always
Safe’ processes that inform the facility management of five clinical floors, three diagnostic and
treatment levels, and 13 floors of critical and acute patient units.
With considerable expertise in the regional healthcare sector spanning from the UAE to Egypt,
Enova delivers a range of performance-based energy and facilities management solutions that
align with each organization’s specific financial, operational, and environmental targets.
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About Enova
Enova is the regional leader in integrated energy and multi-technical services, offering
comprehensive and performance-based Energy and Facilities Management solutions to its
clients to help achieve their financial, operational, and environmental targets. With more than
4,500 highly trained and multi-skilled employees, Enova serves a wide portfolio of clients in the
public, residential, commercial, industrial, and healthcare sectors across the region.
Enova was created in 2002 as a joint venture between Majid Al Futtaim and Veolia. Majid Al
Futtaim is the leading shopping malls, communities, retail, and leisure pioneer across the Middle
East, Africa, and Asia. Veolia is a global leader in optimised resource management; designing
and providing water, waste, and energy management solutions which contribute to the
sustainable development of communities and industries.
Please follow us on:
https://ae.linkedin.com/company/enova-me
https://twitter.com/Enovame
Enova Playlist
For more information, please visit www.enova-me.com.
About Veolia
Veolia group aims to be the benchmark company for ecological transformation. With nearly
179,000 employees worldwide, the Group designs and provides game-changing solutions that
are both useful and practical for water, waste and energy management. Through its three
complementary business activities, Veolia helps to develop access to resources, preserve
available resources, and replenish them. In 2021, the Veolia group provided 79 million
inhabitants with drinking water and 61 million with sanitation, produced nearly 48 million
megawatt hours and recovered 48 million tonnes of waste. Veolia Environnement (Paris
Euronext: VIE) achieved consolidated revenue of 28,508 billion euros in 2021. www.veolia.com
About Majid Al Futtaim
Founded in 1992, Majid Al Futtaim is the leading shopping mall, communities, retail and leisure
pioneer across the Middle East, Africa, and Asia.
A remarkable business success story, Majid Al Futtaim started from one man’s vision to transform
the face of shopping, entertainment, and leisure to ‘create great moments for everyone, every
day’. It has since grown into one of the United Arab Emirates’ most respected and successful

businesses spanning 16 international markets, employing more than 43,000 people, and obtaining
the highest credit rating (BBB) among privately-held corporates in the region.
Majid Al Futtaim owns and operates 27 shopping malls, 13 hotels and four mixed-use
communities, with further developments underway in the region. The shopping malls portfolio
includes Mall of the Emirates, Mall of Egypt, City Centre malls, My City Centre neighbourhood
centres, and five community malls which are in joint venture with the Government of Sharjah. The
Company is the exclusive franchisee for Carrefour in a number of markets across the Middle East,
Africa and Asia, operating a portfolio of more than 300 outlets and an online store.
Majid Al Futtaim operates more than 500 VOX Cinemas screens and 34 Magic Planet family
entertainment centres across the region, in addition to iconic leisure and entertainment facilities
such as Ski Dubai, iFly Dubai, Dreamscape and Ski Egypt, among others. The Company is parent
to the consumer finance company 'Najm', and a Fashion, Home and Specialty retail business
representing international brands such as Abercrombie & Fitch, Hollister, AllSaints, lululemon
athletica, Crate & Barrel, Maisons du Monde and LEGO. In addition, Majid Al Futtaim operates
Enova, a facility and energy management company, through a joint venture operation with Veolia,
a global leader in optimised environment resource management. www.majidalfuttaim.com
Please follow us on
https://www.youtube.com/user/majidalfuttaim
https://twitter.com/majidalfuttaim
https://www.linkedin.com/company/majid-al-futtaim
https://www.facebook.com/MajidAlFuttaim
https://www.instagram.com/majidalfuttaim
https://medium.com/@Majid.AlFuttaim

